
eDisplays.biz Product Return Form
(Must be included with return shipment.)

Warranty Procedure
Should you discover a product with a manufacturer’s defect, you may return it to us for warranty repair or
replacement for the first 30 days. Repair or replacement will be at the sole discreation of eDisplays.biz.

Customer Satisfaction
If for any reason you are not satisfied with a product, for the first 30 days from the date of sale, you may return it
for a full refund of the purchase price at time of sale (less shipping and handling). Returned items must be in
new/unused condition with all packaging and tags. Shipping must be pre-paid as we will not accept any return by
C.O.D. You are advised to insure the merchandise for the purchase price for your protection should it be lost or
damaged in return shipment. 

Important Notes: 
l We cannot accept C.O.D. deliveries. 
l All refunds will be credited to the payment form used for the original purchase. 
l Exchanges are subject to availability. A refund will be processed if the product is unavailable. 
l Returns/exchanges are not accepted after 30 days from shipment date.

Questions? Contact us at: staff@edisplays.biz or by phone at: 585-889-8200.

Please return merchandise to:
eDisplays.biz
Attn: Returns
7101 Fair Ave
North Hollywood, CA 91605 

Please fill out as complete as possible for fastest service

Office Use Only: Received Processed Shipped Completed

Invoice Number:

Product Number:

Product Description:

Purchase Price:

Purchase Date:

Customer Name:

Address:

Email:

Phone:

Where did you purchase this item?

eBay o Auction #:

Website o

Return o Warranty o

Exchange o Refund o

Reason for Return/Exchange:

Please be assured your return/exchange will be
handled ASAP. If you have any questions please
contact us via the phone number or email above.


